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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES z SOLICITATION NO.:

SECTION 2 - SPECIAL TERMS AND CONDITIONS

21 PURPOSE: TO ESTABLISH A CONTRACT FOR THE COUNTY:

The purpose of this solicitation is to establish a contract for the purchase of sign language interpreting
services in conjunction with the County's needs on an as needed when needed basis. There are eight types
of Services required which have been divided into the following groups:

GROUP | - National Certified Sign Language Inferpreter

GROUP 1l - Sign Language Interpreter Quality Assurance Level (QA3)
GROUP I - Sign Language Interpreter Quality Assurance Level (QA2)
GROUP V- Sign Language Interpreter Quality Assurance Level (QA1}
GROUP V- Emergency Services

GROUP Vi - Video Remote Interpreting (VRI)

GROUP VIl - Communication Access Realtime Translation {CART)
GROUP VIII - C-Print

NI WNS

The groups are further defined in Section 3.

22 TERM OF CONTRACT: FIVE (5) YEARS

This contract shali commence on the first calendar day of the month suceeeding approval of the contract by
the Board of County Commissioners, or designee, unless otherwise stipulated in the Notice of Award Letter
.. Which s distributed by the County s Procurement Management Drvrsron _._and contingent tpon the: completion
fand submrttat_f : in'in effect. for five (5) years and upon

2.3 METHQOD OF AWARD: TO LOWEST PRICED BED'DE-R 'BY GROUP '

Award of this contract erE be made to the !owest pnced responsrve responsrble awarded brdder ona group
by-group basis. To be considered for award for a given group, the bidder- shal! oﬁer prices for all items
within the given group. The County will then se_[eo_t the brddar for award for eac_h__ group by totaling either the
unit prices for all of the items within each group, or if so structured, by totaling the extended pricing for each
item within each group. [f a bidder fails to submit an offer for all items within the group, its offer for that
specific group may be rejected.

The successful awarded bidder shall provide a toll free tefephone number and furnish all labor, equipment
and necessary supervision to supply telephone interpreting services which are to be provided on a 24-hour,
7 days per week basis. The awarded bidder shall be available to provide services during peak times 6:00
am ~ 6:00 pm and non-peak times 6:00 pm - 6:00 am.

231 MINIMUM QUALIFICATIONS REQUIRED FOR BIDDER:

All groups must meet the minimum qualifications as stipulated herein. The County may, at its sole
discretion and in its best interest, allow Bidder (s) to provide the required documents during the bid
evaluation period. Failure to provide the required documentation as specified by the County will
result in the Bidder (s) proposal not being considered for contract award.

Page 1of 10
Rev. 1114




SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES § SOLICITATION NO.:

Bidders shall be regutarly engaged in the business of providing the services herein for group bid on
as specified herein. Bidders shall provide certified documentation that demonstrates their ability to
satisfy the minimum qualification requirements. Provide three (3) business references showing
proof of having provided sign language interpreting services. The bidder must show proof of
previously being in business of providing sign language services for a minimum of five years by
providing verifiable references.

2312 GROUP |- National Certified Sign Language Interpreter:

Bidders must have qualified interpreters that possess certification from at least one of the
nationally accredited institutions identified in Section 2, paragraph 2.4. Proof of
interpreter’s cerfification must be submitted along with the bid submittal or as determined
by the County.

2.3.1.3 GROUP Il = Sign Language Interpreter Quality Assurance Level (QA3):

Bidders must have qualified interpreters that possess certification from at least one of the
institutions identified in Section. 2 paragraph 24.. Interpreters must also posses' a
certificate from at least one of the private fims, community colleges or universities which
offers a certificate program. Proof of certific cation must: be submltted atong with the bid
submittal or as determined by the County. : :

2.3.1.5 GROUP {V- Sign Language InterpreterQuahtv Assurance i_evel (QA1)

A GROUR I - S_i.qn Lanquaqe.g_lrnterpret_er.Qua_Iity Assurance_:i;evel (QAZ): i

4 ron from at least one of the

insttutions id denified in Sectiori 2 paragraph 2. Interpréters must also posses’ a

certificate from at least one of the private firms, community. colleges of universities which
offers a certificate program. Proof of certlfcatron must be submltted along with. the bid
submittal oras determlned by the County '

Interpreters must posses’ a certificate from at least one of the private firms, community
colleges or a university which offers a certificate program in Section 2, Paragraph 2.4.
Proof of certification must be submitted along with the bid proposal or as determined by
the County.

Note: The use of QAT interpreter will also be utilized for children’'s programs, when
appropriate. The use of this group must be verified and approved by the office of
(Americans with Disabilities Act) ADA Coordination, the user department and the awarded
Bidder.

2.3.1.6 GROUP V- Emergency Services for Groups |, I, Ill, and IV

A.

Request for emergency assignments are defined as: County requests that require the
Awarded Bidder to provide an interpreter within (24) hours of notice. If emergency
services are requested the Awarded Bidder shall charge the flat rate fee for emergency
services.
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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES § SOLICITATION NO.:

Request for this emergency service is defined as an interpreter who is providing regular
interpreting services for any group and in any of those time increments, that will be
housed at the Office of Emergency Management or the Mayor's Office for a twenty-four
(24) hour period in the event of an emergency situation or an occurrence of a natural
disaster.

2.3.1.7 GROUP V| - Video Remote Interpreting (VRI):

Video Remote Interpreting is a free-based interpreting situation where at least one person is
at a distance. The deaf participant and hearing participant are in the same room. The
inferpreter can be physically located at a call center in ancther city, working remotely and
connected through a high-speed infernet connection. The County shall accept certification
from National Association for the Deaf (NAD) and Registry of Interprefers for the Deaf {(RID)
for Video Remate Interpreting {VRI) services. The awarded bidder shafl be required to
submit evidence of such certification for each interpreter(s) providing services with their bid
submittal or as determined by the County.

2.3.1.8 GROUP VII - Communication Access Realtime Translation (C_ART): .

2.3

Communication Access Realtime Tranétatio‘n' (CART) is 'neér]y "I\rer'b.atim :'u\'rord for-word,
instant translation of spoken word into written text usrng a stenotype machme, notebook
computer and realtime software. The text appears rnstently on a computer screen so that

the deaf-or hard: 'of hearrng partrcmant may read what !s;fbern" said! The County shall accept

ation (NCRA) which is_ a natronat

: _ : Assogiation. has. severat Ievels of
acceptabte certrfscatrons to. perform Communrcatron Access Realtrme Translatron (CART)
stch as: Regrstered Professronat Reporter (RPR) Regrstered Merrt Reporter {RMR),
Registered : Diplomate - Reporter (RDR) Certified Realtlme_- . porter (CRR) . Certified
Broaccast Captioner (CBC) and Certified CART ‘Provider (CCP). CART ‘services are
performed by specialty trained ‘stenographers; many. are _for_me_r_c__:our_t_ reports or by a
Certified Broadcast Captioner (CBC) and Certified CART. Provider (CCP). The level of
translator needed will be determined by the user department, as needed. The awarded
bidder shall be required to submit evidence of certification for each translator(s) providing
services with their hid submittal package or as determined by the County.

2.3.1.9 GROUP VIII - C-Print

PRICES:

C-Print is a summarized, computer-aided speech-to-text system for persons who are deaf!
hard of hearing and prefer printed text rather than sign language as an accommodation;
which is often used in educational/professional settings. The awarded bidder shall be
required to submit evidence of experience and certification for each C-Print Captionist
providing services with their bid submittal or as determined by the County.

If the awarded Bidder is awarded a contract under this solicitation, the prices proposed by the awarded
Bidder shall remain fixed for a period of twelve (12) months after the commencement of the contract. The
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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES | SOLICITATION NO.:

24

awarded Bidder may request an adjustment (90) days before the commencement of every twelve (12)
month period. The Awarded Bidder may submit a price adjustment to the County based on changes in the
following pricing index. Consumer Price Index (CPl) for All Urban Consumers, All ltems, Miami/ Ft.
Lauderdale. It is the bidder's responsibility to request any pricing adjustment under this provision. The
Awarded Bidder adjustment request should not be in excess of the relevant pricing index change. If no
adjustment request is received from the bidder, the County will assume that the Awarded Bidder has agreed
that the opticnal term may be exercised without pricing adjustment. Any adjustment request received after
the commencement of a new twelve (12) month period may not be considered.

It shalt be further understood that the County reserves the right to reject any price adjustments submitted by
the bidder, and/or fo terminate the contract with the Awarded Bidder based on such price adjustments.

CERTIFICATIONS:
241 GROUPS | - V.

The County shall accept certification from nationally certified institutions such as The American
Consortium of Certified Interpreters (ACCI), National Association for the Deaf (NAD), Registry of
Interpreters for the Deaf {RID), National Technical Instrtute for the Deaf (NTID) or from the Florida
Registry of Interpreters for the Deaf (FRID) for Group ]. o - :

Many private firms, community colleges and universities oﬁer cer’t;f cate programs andjoran AA
ifDegree in the languagef'ito be mterpreted for Group El QA3 Group 111-QAZ and Group IV-QA1
: ; ‘Ethics that requrres a strlct code of

2.4.2 GROUP VI

The County shall accept certification from National Assocratlon for ‘the Deaf (NAD) and Regrstry of
Interpreters for the Deaf (RID) for Videc Remote interpret;ng (VRI) servrces ' '

2.4.3 GROUP Vi

The County shall accept certification from the National Court Reporters Association which is a
national certified institution. The National Court Reporters Association has several secondary levels
of acceptable certifications that are desired and may enhance the CCP skill level to provide CART:
Registered Professional Reporter (RPR), Registered Merit Reporter (RMR), Registered Diplomate
Reporter (RDR), Certified Realtime Reporter {CRR), Certified Broadcast Captioner (CBC) and
Certified CART Provider. CART services are performed by specialty trained stenographers; many are
former court reports or by a Certified Broadcast Captioner (CBC) and Certified CART Provider (CCP).

2.4.4 GROUP VIIi:

The County shall accept certification from the National Institute for the Deaf many private firms,
community colleges and universities offer certificate programs for a C-Print Captionist. The County
shall accept certification from the National Technical Institute for the Deaf, a college of Rochester
Institute of Technology (RID-NTID) which is a national certified institution.
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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES i SCLICITATION NO.:

25

2.6

2.7

2.8

29

AVAILABILITY OF CONTRACT TO OTHER COUNTY DEPARTMENTS

Although this Solicitation is specific to a County Department, it is hereby agreed and understood that any
County department or agency may avail itself of this contract and purchase any and all items specified
herein from the awarded bidder(s) at the contract price(s) established herein. Under these circumstances,
a separate purchase order shall be issued by the County, which identifies the requirements of the additional
County department(s) or agency (ies).

DEFICIENCIES IN WORK TO BE CORRECTED BY THE BIDDER

The Awarded Bidder shail promptly correct all interpreting errors that do not meet the requirements of the
contract. The Awarded Bidder shall bear all costs of correcting the rejected services. If the Awarded Bidder
fails to correct the interpreting services, the County may, at its discretion, notify the bidder, in writing, that
the Awarded Bidder is subject to contractual default provisions if the corrections are not completed to the
satisfaction of the County within {24) hours of receipt of the notice. If the Awarded Bidder fails to correct the
services within the period specified in the notice, the County shall place the Awarded Bidder in default,
obtain the services of another Bidder to correct the deficiencies, and charge the incumbent Bidder for these
costs; either through a deduction from the final. payment owed to.the Bidder.or. through invoicing. If the
Bidder fails to honor this invoice or credit meme; the County may termrnate the Awarded Brdder from the
confract. S :

d Bidder for fabor, equipment
, o assumed to be. at a flat.rate per
hour The Awarded Bidder shall comply with tinimum wage standards, and/or"any other wage standards
specifically set forth in this solicitation and resultant contract and any other applacable ans of. the State of
Florida. : : LIl

NOTIFICAT!ON TO BEGIN WORK SHALL BE GIVEN THROUGH A
WORK ORDER:

The Awarded Bidder shall neither commence any work, nor enter a County work premise, until a Work
Order directing the Awarded Bidder to proceed with various items of work has been received from any
autharized County representative; provided however, that such nofification shall be superseded by any
emergency work that may be required in accordance with provisions included eisewhere in this solicitation
and resultant contract.

PURCHASE OF OTHER SERVICES NOT LISTED WITHIN THIS SOLICITATION BASED ON PRICE
QUOTES:

While the County has listed required services within this solicitation which are utilized by County
departments in conjunction with their operations, there may be similar items that must be purchased by the
County during the term of this contract. Under these circumstances, a County representative will contact
the primary Bidder to obtain a price quote for the similar items. If there are multiple Bidders on the contract,
the County representative may also obtain price quotes from these bidders. The County reserves the right to
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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES § SOLICITATION NO.:

2.10

2.11

212

award these similar items to the primary contract bidder, another contract Bidder based on the lowest price
quoted, or to acquire the items through a separate solicitation.

WORK ASSIGNMENTS IDENTIFIED BY THE COUNTY

All work assignments during the contract period wilf be on an "as needed" basis, complying with notification
requirements. The awarded bidder(s) shall assume no guarantees as to the number or frequency of work
assighments or the amount of payments under the terms of this contract.

Determination cf the number of minutes/hours of sign language services, translation and inferpreting of
words for each assignment will be made by the County Department. The awarded bidder and the County
Department will mutually agree, in writing, of the beginning and ending dates of the work assignment.

WORK ACCEPTANCE

The interpreting services are subject to inspection by an authorized representative of the County. This
inspection shall be performed to determine accuracy, acceptance of service, and appropriate invoicing.

BACKGROUND SCREENING

In accordance with Miami-Dade County Ordznance No. 08 07 tltled Chapter 26, Park and Recreatlon
Department Rules and Regulations, Article IIt, The. Shannon Melendi Act (the Act), all selected Provider's
personnel and volunteers that erI prowde any servrce at the golf course, must be in- compllance with the
& 1 fen tor volunteerrsm

Background checks shall be conducted by a-professional background screener. The:selected Provider shall
obtain and maintain a report as to whether each chiid event worker park brdder staff member or. volunteer
is listed on the National Sex Offender Public Registry:

A comprehensive report and- -analysis shall be obtained . from no . Iess than two mdependent
databases/sources, on the nationwide criminalhistory of such child event worker, park bidder, staff member
or volunteer. This background information shall'be part of the background ‘check report that shall be kept
and maintained by the selected Provider and be avaiiable to law enforcement personnel upon request.

. The selected Provider shall ensure that all its personnel and volunteers have been verified as being United

States Citizens or having legal immigrant status prior to and throughout employment,

. The selected Provider shali conduct background checks every three years after start of service and shall

retain all records demonstrating compliance with the background screening required herein for not less than
three years beyond the end of the contract term. Any subsequent arrest of selected Provider's personnel
and volunteers shall be reported to the selected Provider within 48 hours of such arrest,
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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES § SOLICITATION NO.:

3.1

3.2

SECTION 3 - TECHNICAL SPECIFICATIONS

SCOPE OF WORK

322 GROUP FI.Siqn"Lanquaqe lraterpreter Qualrtv _

The objective of this bid is to seek the services of bidder(s) who will provide sign language interpreting
services to various Miami-Dade County departments, on an as needed basis. The awarded bidder must be
able to provide written and oral translation, as well as interpreting services for persons who are deaf and/or
blind.

The awarded bidder (s) shall be responsible for all administrative, procedural processes and equipment to
maintain and provide certified sign language interpreters, Videc Remote Interpreting (VRI), certified CART
providers, and C-Capticnists as applicable per group. Therefore, the awarded bidder's responsibility
includes but is not limited to, assuring that all interpreters, CART providers, and C-Captionists are sent on
assignments and are fully certified.

SERVICES TO BE PROVIDED BY BIDDER

The awarded bidder shall furnish all labor, equipment,; supphes and necessary superwsnon to supply the
following services:

3.21  GROUP | National Certified Sign Language Interpreter:

B Natlonal certiﬂed is defmed as Bidders must have mterpreters that hand!e fast pace ass;gnment
: as ings hearlngs and [egal sntuations ST : :

urance Level (QA3).

This Quality Assurance level is defined as bidders must have qualified _interprete_r_s who handle fast
pace assignments such as board meefings, and hearings, (except legal situations). - Awarded
Bidder should also be able to handle fast-paced assagnments where it is not poss;ble to stop and
ask questlons for c!anflcation :

3.2.3  GROUP Il Sign Lanquaqe [nterpreter Quallty Assurance Level (QAZ)

This Quality Assurance level is defined as awarded bidder must have qualified interpreters who
can provide individual one-on-one interpreting.

3.24  GROUP IV Sign Language Interpreter Quality Assurance Level (QA1):

This Quality Assurance level is defined as awarded bidder must have gualified interpreters who
can provide individual one-on-one basic interpreting.

325 GROUPV Emergency Services for Groups E, F G and H:

A, Request for emergency assignments are defined as County requests that require the
Awarded Bidder to provide an interpreter within (24) hours of notice. If emergency services
are requested the Awarded Bidder shall charge the flat rate for emergency Services as
offered herein, plus the normal hourly rate charge.
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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES § SOLICITATION NO.:

B. Request for this service due fo an emergency sifuation is defined as an interpreter who is
providing regular interpreting services for any group and in any of those time increments, that
will be housed at the Office of Emergency Management or the Mayor's Office fora  twenty-
four {24) hour period in the event of an emergency situation or an occurrence of a natural
disaster. The Awarded Bidder will shali charge the flat rate for this kind of emergency
situafion and no additional charges will be applied to the County.

328 GROUP VI Video Remote Interpreting (VRI):

Video Remote Interpreting is a free-based interpreting situation where at least one person is af a
distance. The deaf participant and hearing participant are in the same room. The interpreter ¢an be
physically located at a call center in another city, working remotely and connected through a high-
speed internet connection.

327 GROUP VIt Communication Access Realtime Translation {CART):

Communication Access Realtime Translation (CART) is nearly verbatim, word-for-word transiation
of spoken word to text using a stenotype machine-or notebook computer and realtlme software.
This service is used primarily by hard—of heanng and Iate deafened consumers. The level of
translation services will be determlned by the user department as. needed The awarded bidder
must furnish ali equipment necessary to prowde this service- and be able to prowde a text file
followmg the event

o e

4 C Prlnt isa summarlzed computer—aeded speech -to- text system for persons who are deaf/ hard of
hearing and prefer printed text rather than sign language as an accommodation; which is often
used in educational/professional settlngs The County shaIE accept certlf c:atton from the National
Technical Institute for the Deaf, a college of Rochester Inshtute of Technofogy (RID NTED) which is
a national certified institution.

3.3 ASSIGNMENTS:

Assignments of less than two hours will be covered by a single interpreter; except in the case of unusual
circumstances when other arrangements are approved by the requesting County depariment The
interpreter shall be required to arrive 10 to 15 minutes prior to the assignments start time, at no additional
charge to the County.

3.4 RESPONSE TIME/QUALITY OF SERVICE:

The awarded bidder shall provide the names of interpreters within 48 hours of the assigned start date. [f the
awarded bidder indicates their inability to provide a requested interpreter, or fails to provide hames within 48
hours, the County reserves the right to procure services from the next lowest awarded bidder.

Miami-Dade County is mandated through the Americans with Disabilities Act and is responsible for providing
effective communication. If complaints to the Office of ADA Coordination and to the County indicates the
Awarded Bidder is frequently inefficient in providing the services to a user agency to the extent that it is
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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES ¢ SOLICITATION NO.:

3.5

3.6

3.7

3.8

__;lnterpreters oertlﬂcatlon

hindering the user department's effort to fulfill its obligation to provide interpreting services; the Office of
ADA Coordination and the County reserves the right to recommend probation, suspension or possible
termination of the primary Bidder from the contract and re-award o the secondary Bidder under the
contract.

INTERPRETER PROFESSIONAL CONDUCT:

The tenets as follow are to be viewed holistically and used as a guide to complete professional behavior
when providing services under this contract.
1. Interpreters must adhere tc standards of confidential communication.
2. Interpreters must possess the professional skills and knowledge required for the interpreting
situation.
3. Interpreters must conduct themselves in a manner appropriate to the interpreting situation.
4. Interpreters must demonstrate respect for thelr CONSuUMers.

5. Interpreters must maintain ethical busmess practsces

LiST OF INTERPRETERS

At the County’s request, the awarded Brdde_r must submlt_a Itst of the;r lnterpreters/employees a list of each
d;a_.-;copy of th"‘"certlf afi '“"for th 'ngterpretefs who will work general mght
"and/o. € mergency serwces '- . S

CACELLATIONS BY THE COUNTY

follows:

1. The County reserves the right to cancel prior td 48 hours df notice at nﬁ .cbst,'

2. Cancetlations within 24 — 48 hours, the County will pay 50% of the assigned hours.
3. Cancellations within 24 hours, the County will pay 100% of the assigned hours.

NOTE: Should the County cancel any assignment; fees will not be charged for the hours that can be re-
assigned to another County assignment.

CANCELLATIONS BY THE BIDDER

Due fo the nature of the services, cancellations may occur. As a result, guidelines are as follows:
1. The Awarded Bidder may cancel prior to 48 hours of notice without fees by the county.
2. Cancellations within 24-48 hours, the Awarded Bidder will pay the County 50% of the hours assigned,

3. Cancellations within 24 hours, the Awarded Bidder will pay the County 100% of the hours assigned.
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SOLICITATION TITLE: SIGN LANGUAGE INTERPRETING AND TRANSLATION SERVICES § SOLICITATION NO.:

3.9

3.10

PENALTIES FOR LATENESS:

The County will deduct 10% from total invoice(s) amount for every minute the interpreter is late from the
assignment's start time.

MINIMUM BILLABLE TIME:

Two hours is considered minimum. Under normal circumstances, an interpreter will be assumed to be
available for the two-hour minimum time even on assignments expected to run less than two hour. However,
if the awarded Bidder states that an interpreter can only accept an assignment if it is for a stated specific
amount of time which is less than twe hour, and if the requesting department concurs, the Awarded Bidder
shall provide the interpreter with a form specifying the maximum agreed time availability of the interpreter to
take to the assignment. A copy of the form must include as a part of the invoice submitted for payment (also
know as the confirmation sheet).
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