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APPENDICIES

MDT’s Notice to the Public informing them of their Rights under Title VI of the
Civil Rights Act of 1964

MDT’s Title VI Complaint Procedures

MDT'’s Internal Standard Operating Procedures to ensure compliance with the
requirement to capture and monitor complaints received from MDT’s website,
telephone or walk-ins and the countywide 311 system.

Specific SOP’s include PR-AD-005-Title VI (website, telephone, walk-in)
Procedures for Complaints Received; PR-AD-006- Title VI Internal Reporting
Procedures for Key Metrics (Web Pages) Containing Spanish Content; PR-AD-
007-Title VI Internal Reporting Procedures for Complaints Received from
Community and Information Outreach (CAIO).

Statistics regarding Spanish Language Content on MDT Web Portal

MDT’s Complaint Form

Title VI Complaints

Public Participation Plan

Title VI Public Involvement Transit Administrative Policy and Procedure (TAPP)
POL-AD-005 designed to provide guidance to MDT to ensure that Limited
English Proficiency guidelines are adhered to and reflected within all MDT
activities.

MDT’s Public Involvement Efforts

MDT'’s Title VI Four Factor Analysis

Samples of MDT Marketing Materials in English, Spanish and Creole

Chart depicting minority representation on Planning and Advisory Boards
MDT’s Title VI Municipality Information Questionnaire/Checklist

MDT'’s Site Visit Schedule for Sub-Recipients

Draft Standard Operating Procedures re: Sub-Recipients Compliance

MDT’s Title VI Assurances

MDT Service Standards

Base Map of MDT’s Service Area

Demographic GIS Map

Demographic GIS Map

Recently Completed Surveys

MDT County Ordinance Part Ill, Sec. 2-150-Fixing and changing fares, services,
rates or changes

Administrative Policy and Procedure POL-CL-001. MDT's Internal Procedural
requirements for Service and Fare Changes.

Title VI Analysis-Fares. Transfer fee for commuters transferring from the
South Florida Regional Transportation Authority (SFRTA)/ Tri-Rail System into
the MDT system.

Resolution R-238-11 Establishment of a Regional EASY Card Link-Up Product and
Transfer Fare to the Miami-Dade Transit Schedule of Transit fares, Rates and
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APPENDICIES

Charges for Patrons Transferring from South Florida Regional Transportation
Authority (SFRTA)/Tri-Rail into the Miami-Dade Transit System.

Title VI Analysis-Fares. Fare Analysis regarding 2013-14 Budget Approval to
increase fares in accordance with stipulations in Resolution R-238-11.

2013 Title VI Program Update Approval Letter

2013 Title VI Program Update Resolution No. R-1282-09 Approving MDT'’s
Transportation Development Plan



