Busway Rider Survey

US 1 EXPRESS PD&E STUDY
Preliminary Data Summary

January 24, 2012
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Survey Purpose

= Travel characteristics to calibrate transit component of
SERPM

" Long range and area-wide planning
= Collect data on:

= Trip purpose

= QOrigin/Destination

= Mode of access/egress

= Auto availability

= Driver’s license

= Demographics

* Frequency of transit use
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Survey Design

= At station/stops and on buses

= Paper survey

= English, Spanish and Creole

* |nterview/self-administered

= Pre-printed with a unique serial number
= Vital tracking device
= Tied to a particular Busway station/stop
" Tied to a particular bus
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Busway Northbound
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Implementation

Dadeland North
Dadeland South

SW 1045t

SW 112 St - Killian Dr
SWiT St

SW 124 St -Chapman Fleld Dr
SWw 1288t

SW 136 St -Howard Dr
SW 144 St -Mitchell Dr
SW 1525t -Coral Reef Dr
SW 160 St - Colonial Dr
SW 168 St -Richmond Dr
SW 1735t -Banyan St
SW 177 St -W Indigo St
SW 184 St -Eureka Dr
Marfin Road

SW 200 St - Caribbean Bivd

SW 112 Ave - Allapattah Rd - SW 208 Dr
— Southland Mall

"" South Dade Government Center ]

SW 216 St -Hainlin Mill Dr

SW 2205t -0id Cutier Rd

SW 2325t -SW 127 Ave - Siiver Paim Dr
SW 2445t

SW 264 St -Bauer Dr - Naranja

SW 2725t -Epmore Dr

SW 280 St -Waidin Dr

SW 296 St -Avocado Dr- NE 23 St

SW 3125t -Campbell Dr- NE 8 St - Coliege Center Il
NE 2 Dr - Historic Homes®ad

SW X245t -SE4 St - Jesse Robinson
SW 28St-LucyStreet-SE3Z St

SW 344 St - Paim Dr - Florida City

Survey Dates and Times

Conducted SW 200t St and south on
Wednesday September 14, 2011

Conducted north of SW 200t St on
Thursday September 15, 2011

Total of 35 Stations/Stops

4:30 AM to 10:00 PM

30 on Busway
5 off Busway

Survey teams

Station Supervisors

= Surveyors at stations/stops

Surveyors on buses

Some teams were augmented at rush hour
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Methodology

Surveys were offered to all passengers (12 and over)

Passengers were asked to take the survey as they approached
the station/stop

Surveys were filled out in an interview format by trained
surveyors at all stations/stops

Surveys were distributed to passengers on buses that began off
the Busway for routes 52, 252, 287

Passengers were counted getting on and off each bus at each
station/stop
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Facility Boardings and Surveys Collected

by Route
%
% Returned Returned
Route# BoardingsBoardings Surveys Surveys
31 2,041 17.1% 833 17.8%
34 1,849 15.5% 532 11.4%
38 6,619 55.6% 2,548 54.4%
52 605 5.1% 315 6.7%
252 532 4.5% 332 7.1%
287 261 2.2% 123 2.6%
Total 11,907 100.0% | 4,683 100.0%

/

-0 ->.’_ .
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Response Rate by Route

Returned Response

Route# Boardings Surveys Rate
31 2,041 333 40.8%
34 1,849 532 28.8%
38 6,619 2,548 38.5%
52 605 315 52.1%

252 532 332 62.4%
287 261 123 47.1%
Total 11,907 4,683 39.3%

®
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Facility Boardings and Surveys Collected
by Origin Station/Stop

Dadeland North
Dadeland South
On Bus Surveys (All Routes)*
SW 104 St
SW 112 St - Killian Dr
SW 117 St
SW 124 St - Chapman Field Dr
SW 128 St
SW 136 St - Howard Dr
SW 144 St - Mitchell Dr
On Bus Surveys (Route 52)*
On Bus Surveys (Route 252)*
SW 152 St - Coral Reef Dr
SW 160 St - Colonial Dr
SW 168 St - Richmond Dr
On Bus Surveys (Route 287)*

SW 173 St - Banyan St
SW 177 St - W Indigo St

SW 184 St - Eureka Dr

64
4,493
N/A
114
38
123
62
71
223
184
N/A
N/A
505
332
500
N/A

93
255

344

0.5%
37.7%
N/A
1.0%
0.3%
1.0%
0.5%
0.6%
1.9%
1.5%
N/A
N/A
4.2%
2.8%
4.2%
N/A

0.8%
2.1%

2.9%

34
1,139
217
41
12
37
37
42
63
77
50
77
199
98
267
23

55
92

91

0.7%
24.3%
4.6%
0.9%
0.3%
0.8%
0.8%
0.9%
1.3%
1.6%
1.1%
1.6%
4.2%
2.1%
5.7%
0.5%

1.2%
2.0%

1.9%

*On bus surveys are listed under the station/stop in which the

bus entered the Busway.

www.mdxway.com

Preliminary , Let’s move forward together. E‘ —

Marlin Road 281 2.4% 28 0.6%
SW 200 St - Caribbean Blvd 815 6.8% 444 9.5%
SW 112 Ave - Allapattah Rd - SW 208

Dr 267 2.2% 113 2.4%
Southland Mall 154 1.3% 75 1.6%
South Dade Government Center 70 0.6% 38 0.8%
SW 216 St - Hainlin Mill Dr 76 0.6% 57 1.2%
SW 220 St - Old Cutler Rd 82 0.7% 45 1.0%
SW 232 St - SW 127 Ave - Silver Palm

Dr 11 0.1% 11 0.2%
SW 244 St 230 1.9% 92 2.0%
SW 264 St - Bauer Dr, Naranja 197 1.7% 78 1.7%
SW 272 St - Epmore Dr 102 0.9% 39 0.8%
SW 280 St - Waldin Dr 189 1.6% 107 2.3%
SW 296 St - Avocado Dr - NE 23 St 199 1.7% 116 2.5%
SW 312 St - Campbell Dr - NE 8 St -

College Center 729 6.1% 261 5.6%
NE 2 Dr, Historic Homestead 400 3.4% 150 3.2%
SW 324 St - SE 4 St - Jesse Robinson 153 1.3% 95 2.0%
SW 328 St - Lucy Street - SE 8 St 166 1.4% 98 2.1%
SW 344 St - Palm Dr, Florida City 183 1.5% 101 2.2%
Walmart, Florida City 179 1.5% 73 1.6%
City Hall, Florida City 23 0.2% 11 0.2%
Total 11,907 100.0% 4,683 100.0%

-
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Response Rate by Origin Station/Stop

Dadeland North 64 34 53.1% Marlin Road 281 28 10.0%
Dadeland South 4,493 1139 25.4% SW 200 St - Caribbean Blvd 815 444 54.5%
On Bus Surveys (All Routes)* N/A 917 N/A SW 112 Ave - Allapattah Rd - SW 208 Dr 267 113 42.3%
SW 104 St 114 a1 36.0% Southland Mall 154 75 48.7%
South Dade Government Center 70 38 54.3%
SW 112 St - Killian Dr 38 12 31.6% o
SW 216 St - Hainlin Mill Dr 76 57 75.0%
SW 1175t 123 37 30.1% 5w 220t - 0ld Cutler Rd 82 45 54.9%
SW 124 St - Chapman Field Dr 62 37 59.7% w232 St- SW 127 Ave - Silver Palm Dr 11 11 100.0%
SW 128 S5t 71 42 59.2% SW 244 St 230 92 40.0%
SW 136 St - Howard Dr 223 63 28.3%  SW 264 St - Bauer Dr, Naranja 197 78 39.6%
SW 144 St - Mitchell Dr 184 77 41.8% SW 272 St - Epmore Dr 102 39 38.2%
On Bus Surveys (Route 52)* N/A 50 N/A SW 280 St - Waldin Dr 189 107 56.6%
On Bus Surveys (Route 252)* N/A 77 N/A SW 296 St - Avocado Dr - NE 23 St 199 116 58.3%
SW 312 St - Campbell Dr - NE 8 St -
SW 152 St - Coral Reef Dr 505 199 394%  College Centor P 299 61 25 85
SW 160 St - Colonial Dr 332 %8 29.5% NE 2 Dr, Historic Homestead 400 150 37.5%
SW 168 St - Richmond Dr 500 267 53.4%  SW 324 St - SE 4 St - Jesse Robinson 153 95 62.1%
On Bus Surveys (Route 287)* N/A 23 N/A SW 328 St - Lucy Street - SE 8 St 166 98 59.0%
SW 173 St - Banyan St 93 55 59.1% SW 344 St - Palm Dr, Florida City 183 101 55.2%
SW 177 St - W Indigo St 255 92 36.1% Walmart, Florida City 179 73 40.8%
SW 184 St - Eureka Dr 344 91 26.5% City Hall, Florida City 23 11 47.8%
*On bus surveys are listed under the station/stop in Total 11,907 4,683 39.3%

which the bus entered the Busway.
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Facility Boardings and Surveys Collected
by Time of Day

%

% Returned Returned

Time of Day Boardings Boardings Surveys Surveys
4:30 AM - 6:30 AM 1,480 12.4% 501 10.7%
6:30 AM - 9:30 AM 3,341 28.1% 1,324 28.3%
9:30 AM - 3:30 PM 3,228 27.1% 1,328 28.4%

3:30 PM - 6:30 PM 2,815 23.6% 882 18.8%
6:30 PM -10:00 PM 1,043 8.8% 356 7.6%
Not available 0 0.0% 292 6.2%
Total 11,907 100.0% 4,683 100.0%

el
I 4 Vb‘x.
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Response Rate by Time of Day

4:30 AM - 6:30 AM 1,480 501 33.9%
6:30 AM - 9:30 AM 3,341 1,324 39.6%
9:30 AM - 3:30 PM 3,228 1,328 41.1%
3:30 PM - 6:30 PM 2,815 882 31.3%
6:30 PM - 10:00 PM 1,043 356 34.1%
Not available 0 292 N/A
Total 11,907 4,683 39.3%
P
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Alightings by Route

31 1,809 16.8%
34 1,856 17.3%
38 5,927 55.1%
52 384 3.6%
252 506 4.7%
287 268 2.5%
Total 10,750 100.0%
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Alightings by Station/Stop

Dadeland North 4 0.0% Marlin Road 359 3.3%
Dadeland South 4,277 39.8% SW 200 St - Caribbean Blvd 572 5.3%
On Bus Surveys (A” Routes)* N/A N/A SW 112 Ave - Allapattah Rd - SW 208 Dr 288 2.7%
SW 104 St 127 1.2% Southland Mall 153 1.4%
SW 112 St - Killian Dr 49 0.5% South Dade Government Center 50 0.5%
SW 117 St 112 1.0% SW 216 St - Hainlin Mill Dr 17 0.2%
- 0,
SW 124 St - Chapman Field Dr 64 0.6% oW 2205t-0ld Cutler Rd 9 0.7%
SW 128 St 08 0.9% SW 232 St - SW 127 Ave - Silver Palm Dr 5 0.0%

. (]
SW 244 St 224 2.1%

SW 136 St - Howard Dr 316 2.9%
SW 144 St - Mitchell Dr 139 1.3% SW 264 St - Bauer Dr, Naranja 159 1.5%

= . (]
SW 272 St - Epmore Dr 79 0.7%
On Bus Surveys (Route 52)* N/A N/A SW 280 St V\F/) \din D 160 1 5;
- Waldin Dr .5%

B R 252)* N/A N/A
On Bus Surveys (Route 252) / / SW 296 St - Avocado Dr - NE 23 St 132 1.2%

- 0,
SW 152 St - Coral Reef Dr 466 4.3% SW 312 St - Campbell Dr - NE 8 St - College Center 704 6.5%
SW 160 St - Colonial Dr 253 2.4% NE 2 Dr, Historic Homestead 279 2.6%
SW 168 St - Richmond Dr 472 4.4% SW 324 St - SE 4 St - Jesse Robinson 156 1.5%
On Bus Surveys (Route 287)* N/A N/A SW 328 St - Lucy Street - SE 8 St 15 0.1%
SW 173 St - Banyan St 29 0.3% SW 344 St - Palm Dr, Florida City 147 1.4%
SW 177 St - W Indigo St 212 2.0% Walmart, Florida City 206 1.9%
SW 184 St - Eureka Dr 342 3.2% City Hall, Florida City 0 0.0%

Total 10,750 100.0%

*On bus surveys are listed under the station/stop in

which the bus entered the Busway. / \
7% DX
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Summary of Raw Data
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1.What type of place did you BEGIN this
ONE-WAY TRIP?

70% Home 2,448 59.1%

Work Place 837 20.2%

60% ) o

Non-Work Place 860 20.7%

50% - Total 4,145 100%

40% - Response 4,145 88.5%

o No Response 538 11.5%

30% - Total 4,683 100.0%
20% -

O% B [ [
Home Work Place Non-Work Place

www.mdxway.com Prellmlnary' Let’s move forward tm
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1. (cont) Type of non-work place

40% Shopping/Dining 102 14.2%
35% = | Social/Recreation 67 9.3%
30% — | School (K-12) 137 19.1%
25% — | College/Tech. School 78 10.9%
20% — — | Preschool/Day Care 5 0.7%
15% T | Hotel/Motel 4 0.6%
10% — ] — | Medical/Health 66 9.2%
nga T T T I T T _| Alrport ; 0-3%
00 c =~ = P — o - O Other 256 35.7%
£ 2 9 38 5 € & & £ 717 100.0%
3592258 o
< hd — n o < = < Response 717 83.4%
%O E :CD:J 'S g % § No Response 143 16.6%
S = g £ 8 T X Total - Non-Work Place 860 100.0%

(@) — Q < (©

S5 o o P RS

A L 9 S

S = =
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2. How did you travel TO the Busway
station/stop or Busway route on this one-way
trip?

60% Walked 1,913 53.3%
50% — Rode a school bus or van 17 0.5%
° Biked and parked bike 28 0.8%
40% Biked and brought bike on o
209 bus 81 2.3%
° — Drove and parked 269 7.5%
20% Rode with someone 30 0.8%
10% — _ Was dropped off 324  9.0%
Rode a transit vehicle 928 25.8%
0% I = '_| T — T T | 1 0 0(;
Ne] B g E o Q qq: 2 QLJ Other . 0
S o 3 W £ 5 ° 2 < Toal 3,591 100.0%
© e Ne o © g k5 S @)
= = 9o 5 ¢© o > Response 3,591 76.7%
(@) Y4 e (@) o +
o T O c pl o N No Response 1,092 23.3%
S o G © 5 S
s - 2 o =T 45 0O Total 4,683 100.0%
©c £ § 3 > & =%
% g = a © = ()
o Q @ o go)
o 7 o @]
D o

MIAMI-DADE EXPRESSWAY AUTHORITY
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2. (cont) Rode a transit vehicle.

60% Metrobus 487 53.3%

Palmetto Bay IBUS 1 0.1%
50% - Homestead Trolley 13 1.4%
40% - Metrorail 412 45.1%

Total 913 100.0%
30% -

Response 913 98.4%
20% - No Response 15 1.6%
10% - Total - Rode Transit 928 100.0%
0% - | |

Metrobus Palmetto Homestead Metrorail

Bay IBUS Trolley
Let’s move forward together. ' Vbx i
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3. How did you travel TO the FIRST transit
station/stop at the very BEGINNING of this
ohe-way trip?

80% Walked 711 75.4%
70% Biked and parked bike 5 0.5%
60% Biked and brought bike onbus 17  1.8%
50% Drove and parked 56 5.9%
40% Rode with someone 10 1.1%
30% Was dropped off 90 9.5%
20% Other 54 5.7%
10% Total 943 100.0%
0% T [ —— |_| I I 1 " | Res 0
— O ponse 943 20.1%
T L = ks e 5 3 .
~ S S < o) _g < No Response 3,740 79.9%
g - = © e o O  Total 4,683 100.0%
2 2, v g 2
© o S c o
o £ 9 G = £o)
T 55 2 =T o8
© c o ()] ;
Ne © a B
¢ 3 o
el —
()

MIAMI-DADE EXPRESSWAY AUTHORITY
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4. What was the location of the FIRST

www.mdxway.com

transit station/stop?

DADELAND SOUTH
CIVIC CENTER

GOVERNMENT CENTER

DADELAND

200 ST

CULMER

344

ALLAPATTAH
BRICKELL
COCONUT GROVE
DADELAND NORTH
DOWNTOWN
MLK

UNIVERSITY

1sT

152

168

244

264 ST

272 ST

14
13

=
o

N NN DN NN W W WWWWWWwPeOLuUo

4.2%
3.9%
3.0%
1.8%
1.5%
1.2%
0.9%
0.9%
0.9%
0.9%
0.9%
0.9%
0.9%
0.9%
0.6%
0.6%
0.6%
0.6%
0.6%
0.6%

Response 330 7.1%
No Response 4,308 92.9%
Total 4,638 100.0%

*This list represents the top
20 surveyed stations/stops
from the total list.

MIAMI-DADE EXPRESSWAY AUTHORITY
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5. How long did you wait at this FIRST
transit station/stop?

30% 0-5 minutes 66 9.2%
5-10 minutes 163 22.8%
25% —
— 10-15 minutes 173 24.2%
0 L =
ZOA) 15-20 minutes 150 21.0%
15% = 20-25 minutes 62 8.7%
10% . 25-30 minutes 11 1.5%
S‘y ] 30-35 minutes 56 7.8%
6 - I
35-40 minutes 6 0.8%
0% I I I I A e ll_ll 40-45 minutes 5 0.7%
n o n O n oOoONn OoOon O un o - .

OI ‘_|| FI| (}| (}1 c(I) an) <I]- <I|- LrI) LrI) uI) 8 45-50 minutes 9 1.3%
n O ;n O N O 1N O Nn o wn © £C mi 0
a4 +4 N N O N S < v 0 8 50-55 minutes 2 0.3%
=Y 55-60 minutes 0 0.0%

| -
Minutes o 60 or more minutes 12 1.7%

o
(\o] Total 715 100.0%
Response 715 15.4%
No Response 3,923 84.6%
Total 4,638 100.0%

MIAMI-DADE EXPRESSWAY AUTHORITY
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7. How long do you typically wait at this
Busway station/stop?

30% 0-5 minutes 41  2.2%
— 5-10 minutes 291 15.6%
25%
— 10-15 minutes 418 22.5%
(o) ]
ZOA) 15-20 minutes 486 26.1%
15% 1 T 20-25 minutes 291 15.6%
10% L] 25-30 minutes 37 2.0%
S‘y 30-35 minutes 184 9.9%
A I I .

35-40 minutes 20 1.1%
0% N T T T T T ] | = ] T T T ] | 40-45 minutes 12 0.6%

LN LN LN LN LN LN —
OI 8 — 8 ol 8 e) g <t 8 LN 8 8 45-50 minutes 36 1.9%

1 1 1 1 1 1 1 1 1 1 1

N 8 ﬂ 8 m % g <Ol‘ Q 8 g g 50-55 minutes 4 0.2%
=Y 55-60 minutes 1 0.1%

| -
Minutes (OD 60 or more minutes 40 2.1%
(\o] Total 1,861 100.0%
Response 1,861 40.1%
No Response 2,777 59.9%
Total 4,638 100.0%

MIAMI-DADE EXPRESSWAY AUTHORITY
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8.Which Busway Bus route number are you
currently RIDING ON NOW?

60% Derived
Survey from serial
50% Route Response tracking Total % Total
31 832 70 902 19.3%
(0]
40% 34 639 36 675 14.4%
30% 38 2,256 175 2,430 51.9%
o 52 271 20 291 6.2%
20% 252 246 26 272 5.8%
10% I 287 102 10 112 2.4%
Total 4,346 337 4,638 100.0%
O% I I I . I - I =
Response 4,346 93.7%
31 34 38 52 252 287 No Response 337 6.3%
@ Response M No Response Total 4,683 100.0%

*The route numbers for surveys with no response
for question 8 were determined by route tracking.

®
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9. How often do you ride THIS Busway route
for a similar trip?

70%
60%
50%
40%
30%
20%
10%

0%

Always

Always 2,061 63.8%
Almost always 572 17.7%
Sometimes 448 13.9%
Hardly ever 9% 3.0%
First Time 54 1.7%
Total 3,231 100.0%
Response 3,231 69.0%
No Response 1,452 31.0%
Total 4,683 100.0%

Almost Sometimes Hardly First Time

always ever

www.mdxway.com

Preliminary'

Let’s move forward together. ' 'bx i
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11. How will you travel FROM the Busway

station/stop or Busway route to where you are
going now on this ONE-WAY TRIP?

60% Walk 1,631 50.9%
50% _ Ride a school bus or van 9 0.3%
Bike 21 0.7%

o _
40% Bike brought on bus 51 1.6%
30% Drive a vehicle 45 1.4%
20% Ride with someone 6 0.2%
. Will be picked up 93 2.9%
10% Ride a transit vehicle 1,340 41.8%
0% T I e 1 T . | Other 7 0.2%
= § L 5 &£ g2 5 2 g Total 3,203 100.0%

= ¢ ® £ £ § T £ 3

; s ¢ £ £ ¢ O Response 3,203 68.4%
3 % o & &5 = No Response 1,480 31.6%
5 S 2 ® 8 & Total 4,683 100.0%

< 0 o = s

% < s 2 g

© = oc e

) oM oc

O
o

MIAMI-DADE EXPRESSWAY AUTHORITY
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11. (cont) Ride a transit vehicle

80% Metrobus 389 29.1%
70% Palmetto Bay IBUS 1 0.1%
Homestead Trolley 4 0.3%
(o)
60% Metrorail 942 70.5%
)
50% Total 1,336 100.0%
409
0% Response 1,336 99.7%
30% 0
No Response 4 0.3%
20% - Total - Ride Transit 1,340 100.0%
10% -
O% B [ [ [
Metrobus Palmetto Homestead Metrorail
Bay IBUS Trolley

Let’s move forward together. ' 'bx i
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12. How will you travel FROM the LAST transit
station/stop to the very END of this one-way

trip?
90% Walk 1,058 80.2%
5738§’§> Bike 7 0.5%
60‘Vg Bike brought on bus 27 2.0%
28:’? Drive a vehicle 20 1.5%
30% Ride with someone 4 0.3%
%82//) Will be picked up 62 4.7%
0% | — == [l Other 141 10.7%
X () c K] £ O T o Total 1,319 100.0%
© = o 2 = g g e
= @ £ £ 23 E Response 1,319 28.2%
o0
= - g g 3 = No Response 3,364 71.8%
5° v M Total 4,683 100.0%
e 5 3
o)

MIAMI-DADE EXPRESSWAY AUTHORITY
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13.What is the location of the LAST

www.mdxway.com

transit station/stop?

GOVERNMENT CENTER

SOUTH MIAMI
CIVIC CENTER
DOWNTOWN
COCONUT GROVE
BRICKELL
CIVICCTR
DOUGLAS RD
DADELAND
FLAGLER

GOVT CENTER
DADELAND SOUTH
WALMART

200

27

38

ALLAPATTAH
BAYSIDE

CULMER
DOUGLAS

14

=
o

N N NN DNDNMNDNDNWWPRSEB®SPOG oo o

5.3%
3.8%
3.1%
3.1%
2.3%
1.9%
1.9%
1.9%
1.5%
1.5%
1.5%
1.1%
1.1%
0.8%
0.8%
0.8%
0.8%
0.8%
0.8%
0.8%

Response 262 5.6%
No Response 4,376 94.4%
Total 4,638 100.0%

*This list represents the top 20
surveyed stations/stops from
the total list.

MIAMI-DADE EXPRESSWAY AUTHORITY
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14.What type of place will you END this one-

way trip?

40%
35%
30%
25%
20%
15%
10%

5%

0%

Home

Home

Work Place

Non-Work Place

Total

1,321 35.7%
1,261 34.1%
1,114 30.1%
3,696 100.0%

Response
No Response

Total

3,696 78.9%
987 21.1%
4,683 100.0%

Work Place Non-Work Place

www.mdxway.com

g

®
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14. (cont) Non-work place

40% Shopping/Dining 130 14.6%
35% Social/Recreation 108 12.1%
302/0 — | School (K-12) 103 11.5%
g(S)V/z : College/Tech. School 102 11.4%
15% | Hotel/Motel 7 0.8%
10% | Medical/Health 130 14.6%
5% — | Airport 2 0.2%
0% ' I R E— I I " Other 311 34.8%

g s ¥ % £ = g 3 Total 893 100.0%

é g § % S 2 i ’j: S Response 893 80.2%

oy o S § g T No Response 221 19.8%

g g S 5 :% o Total - Non-Work Place 1,114 100.0%

o .© v oo v

5 3 2

(0p)

WWww.mdxway.com Prehmmary, Let’s move forward together. E‘bx \
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16.Will you make a RETURN TRIP today to get
you back to the place where you started this
ONE-WAY TRIP?

70% No, | will not be making a return trip 756 24.2%
60% Ylizs, | will make a return trip using 1891 60.6%
50% the Busway
Yes, | will make a return trip but will
40% ! A9
° not use the Busway 4 24%
30%
This is my return trip 398 12.8%
(o)
20% Total 3,119 100.0%
10%
0% - Response 3,119 66.6%
° a | T | S | = " No Response 1,564 33.4%
@5 O © S o = Total 4,683 100.0%
Qo =
55 wc. £3¢% £
=8 E2%8£58 8
S © 'S - 49 = >
E o0 E "E 3 = g— 4_05) -
o 'z n = - ¥ T B2
2 L D ) E n )
e 8 23535 =
2 =

MIAMI-DADE EXPRESSWAY AUTHORITY
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16. (cont) If this is your return trip, how did you
get to the place where you are coming from

now!?

100% Busway (Metrobus) 184 88.0%
Other 25 12.0%

80% - Total 209 100.0%
Response 209 52.5%

60% - No Response 189 47.5%
Total - Return Trip 398 100.0%

40% -

20% -

0% - .
Busway (Metrobus) Other

www.mdxway.com Prellmlnary' Let’s move forward tm
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17.What is your HOME postal zip code?

www.mdxway.com

33157
33030
33033
33177
33032
33034
33176
33189
33170
33156
33186
33035
33142
33190
33130
33143
33196
33147
33133
33125

594
315
260
201
181
160
160
123
109
51
47
43
39
39
28
28
27
23
22
20

20.8%
11.0%
9.1%
7.0%
6.3%
5.6%
5.6%
4.3%
3.8%
1.8%
1.6%
1.5%
1.4%
1.4%
1.0%
1.0%
0.9%
0.8%
0.8%
0.7%

Response 2,855 61.0%
No Response 1,828 39.0%
Total 4,683 100.0%

*This list represents the top 20
zip codes from the total list.

MIAMI-DADE EXPRESSWAY AUTHORITY
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[ J [ ] 7
17. (cont) What is your HOME postal zip code!?
SR T H f
IS o
B sss2{ 3s0e8/ | ) [
IS T— 7
o /53351333 i
k75 2 P =] 33305
§ 3273332 133 ‘ 333 316
- l G 25581533019
1 PR \ 33004
y. L L
33.332:‘r e 02 :231‘9
) ooz | — ‘
333
33018 0
] 1
330 4
“;(J 7 : 41
w Y 331K0
g w ’ 0
& 2 122
% TAMIAMI TRAIL o <
‘ 12088149
‘ 33194 . 5
231 1 3;76 1
7 N
189,
j"
0 5 10 20 Miles
| | |
({é = o 1 | | | | |
=s) »3
= Legend
%
2 s JS1-South Dixie Highway
SEE = Responses
- \ No Response
X Bl 20 "
S
X s B 21-50 :
SR T A ) [ st200 »
v w b
: )&3 ; 9o xS I 201-315 ' X°
www.mdxway.com o B © e, B Vore than 315 y
Ay 2
[ ] NozipCode 34
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17. (cont) What is your HOME

www.mdxway.com

130

13

aaoﬁ“z 33029

TAMIAMI TRAIL

Legend

= JS1-South Dixie Highway
Responses

|: No Response
B 20

[ |2150

[ 51-200

I 201-315
- More than 315
[ | NozipcCode

ostal zip code?

MIAMI-DADE EXPRESSWAY AUTHORITY

ribx G




18. Do you have a valid DRIVER'S LICENSE?

1,860 49.6%
1,888 50.4%
3,748 100.0%

3,748 80.0%
935 20.0%
4,683 100.0%

60% Yes
No

50% - Total

40% - Response
No Response

30% - Total

20% -

10% -

0% -

Yes

No

www.mdxway.com

Prellmmary' Let’s move forward together. mx
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19.Are you a:

60% Male 1,852 52.4%

. Female 1,680 47.6%

50% - Total 3,532 100.0%

40% Response 3,532 75.4%

No Response 1,151 24.6%

30% - Total 4,683 100.0%
20% -
10% -
0% -

Male Female

s

o

www.mdxway.com
MIAMI-DADE EXPRESSWAY AUTHORITY 3 7
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20.What is your AGE group?

30% 15 or under 54 1.5%
259 16 to 24 916 25.8%
(0]

. 25to 34 748 21.1%
20% 35to 44 571 16.1%
15% 45 to 54 628 17.7%
10% 55 to 64 428 12.1%

59 65 to 74 159 4.5%
(0}
75 or older 46 1.3%
O% |_| [ [ [ [ [ [ - 0,
' ' | Total 3,550 100.0%
o < <t < < <t < <
2 ~N o™ < LN o) N~ 2
p- o o o o o o = Response 3,550 75.8%
S +— +— +— +— +— +— (@]
— Vo) LN LN LN LN LN = No Response 1,133 24.2%
o — ~ o < LN O o
N LN Total 4,683 100.0%
n N

WWww.mdxway.com Prehmmary, Let’s move forward together. E‘bx \
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21. Are you disabled?

100%

80%

60%

40%

20%

0%

Yes

No

Yes
No
Total

288 9.7%
2,685 90.3%
2,973 100.0%

Response
No Response
Total

2,973 63.5%
1,710 36.5%
4,683 100.0%

www.mdxway.com

Preliminary'

Let’s move forward together. '
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21. (cont.) If you are disabled, do you require
the use of a mobility chair LIFT/RAMP to get
on or off the bus?

100% Yes 14 14.3%
90% No 84 85.7%
80% Total 98 100.0%
70% Response 98 34.0%
60% No Response 190 66.0%
50% Total - Disabled 288 100.0%
40%

30%

20%

o

0% - |

Yes No

www.mdxway.com Prellmlnary' Let’s move forward tm
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21. If you are disabled, what is your TYPE of
disability?

60% Mobility or physical 65 43.9%
50% Visual impairment 23 15.5%
40% - Hearing impairment 10 6.8%
30% - Other 72 48.6%
20% - Total 148
0 *Respondents were allowed to indicate more that one
10% - disability. Percentage is of all respondents who answered this
O% | | question.
o — e o0 - O Response 201 69.8%%
F S g = GE) g No Response 87 30.2%
3 = = S = Total 288 100.0%
O o Q T 2
= £ £
‘©
-
2
>

Let’s move forward together. ' 'bx i
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22.Are you of Hispanic, Latino, or Spanish

origin?

60%

50% -
40%
30%
20%
10%
0% - |
Yes No

www.mdxway.com

Yes
No
Total

1,593 50.4%
1,570 49.6%
3,163 100.0%

Response
No Response
Total

3,163 67.5%
1,520 32.5%
4,683 100.0%

Prelimin ary' Let’s move forward together. y

DX
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22. (cont) If yes, please choose one:

60% Mexican/Mexican American 160 13.4%
50% | Puerto Rican 129 10.8%
40% Cuban/Cuban American 268 22.4%

° Other 640 53.5%

(0] I
30% Total 1,197 100.0%
20%

y Response 1,197 75.1%
10% | No Response 396 24.9%
0% | | | ' Total - Hispanic 1,593 100.0%

C C c CILJ
S S S < <
o 5 < 3 8 o
2 2 + E g

= = o ©

S € = 2 <

L < Q- Q

x

@

=
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22. (cont) Other

Argentina 6 1.0% Haitian-Dominican 1 0.2%
Beliz 1 0.2% Hispanic 1 0.2%
Bolivia 2 0.3% Honduran 75 12.5%
Brazilian 7 1.2% Latino 2 0.3%
Central American 5 0.8% Nicaraguan 100 16.7%
Chilean 8 1.3% Nicaraguan-Honduran 1 0.2%
Colombian 85 14.2%  Panamanian 19 3.2%
Colombian-Guatemalan 1 0.2% Penano 1 0.2%
Costa Rican 5 0.8% Peruvian 44 7.3%
Cuban-Argentina 1 0.2% Puerto Rican-Honduran 1 0.2%
Cuban-Honduran 1 0.2% Salvadoran 34 5.7%
Dominican 41 6.8% South American 5 0.8%
Ecuadorian 10 1.7% Spanish 10 1.7%
Ecuadorian-Spanish 1 0.2% Trinidadian 2 0.3%
Granaole 1 0.2% Uruguayan 2 0.3%
Guatemalan 113 18.9%  Venezuelan 13 2.2%
Total 599 100.0%

WWww.mdxway.com Prellmlnary, Let’s move forward together. E‘bx \
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23.What is your race?

60% Black/African American 1,530 52.6%
American Indian 13 0.4%
50% - Asian Indian 20 0.7%
40% Asian 18 0.7%
° Pacific Islander 11 0.4%
30% -— White 934 31.9%
Other 339 11.6%
20% +— Black/African American, Other 20 0.7%
White, Other 15 0.5%
0, 1|
10% Multiple Races Selected 16  0.5%
0% Total 2,916 100.0%
(0] [ [ [ [ [ [ I e | [ |
c c c c — ) — OO SR o o
S © © -g % E _?:) % _Cé’ @ Response 2,916 62.3%
.5 -g -g Z = = 5 2 5 9 No Response 1,767 37.7%
E S < o £ g & Il 4,683 100.0%
- S 3 = < = 3
g g *© S 5 = 8
= & Q& O o'
< < = @
> < =2
o - i
® % = /
o0 o >
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24. What is the HIGHEST level of education
you completed?

60% Not applicable 36 1.2%
50% Grade school 150 5.1%
40% Middle/Junior High School 404 13.8%
° High school/GED 1,400 48.0%
(0]
30% Vocational/Tech. School 145 5.0%
20% College-Unv. — Undergrad 582 20.0%
10% College/Unv. - Grad 200 6.9%
0% | = [ ] ] Total 2,917 100.0%
I I I I I I ]
) = - o : 1 1
S S _g e 5 S S5 = Response 2,917 62.3%
S § 52 = E _ 5 £ 5 | NoResponse 1,766 37.7%
= o o©» 9 w8 45 T Total 4,683 100.0%
= T T £ < cc 9T WO
2 © s £ 8 &7 8
= o
L >
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25. Including yourself, how many people in your
home: Live There?

30% 1 382 14.0%
2 578 21.2%
3 594 21.8%
20% 4 562 20.6%
5 335 12.3%
6 or more 278 10.2%
Total 2,729 100.0%
10%
Response 2,729 58.3%
I I No Response 1,954 41.7%
0% | | | | | Total 4,683 100.0%
1 2 3 4 5 6 or
more

MIAMI-DADE EXPRESSWAY AUTHORITY a7
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25. Including yourself, how many people in your
home: Have a valid driver's license?

30% None 615 26.4%
1 656 28.2%
2 628 27.0%
20% 3 290 12.5%
4 95 4.1%
5 31 1.3%
6 or more 14  0.6%
10% Total 2,329 100.0%
Response 2,329 49.7%
0% . . No Response 2,354 50.3%
Total 4,683 100.0%

None 6 or

more

www.mdxway.com Prelimin ary Let’s move forward together. ' Vbx
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25. Including yourself, how many people in your
home:Are under 16 years old?

70% None 1,333 59.1%
60% 1 442 19.6%
2 288 12.8%
50% 3 102 4.5%
40% 4 51 2.3%
30% 5 32 1.4%
° 6 or more 6 0.3%
20% Total 2,254 100.0%
10% I Response 2,254 48.1%
0% | | I | ] e B | No Response 2,429 51.9%
Total 4,683 100.0%

None 1 2 3 4 5 6 or

more

www.mdxway.com Prehmmary' Let’s move forward together. n‘ X i
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25. Including yourself, how many people in your
home:Are over 65 years old?

90% None 1,845 83.4%
80% 1 278 12.6%
70% 2 82  3.7%
60% 3 3 0.1%
50% 4 2 0.1%
5 1 0.0%
:8:2 6 or more 2 0.1%
20% Total 2,213 100.0%
10% Response 2,213 47.3%
0% : . B e | | | | No Response 2,470 52.7%
Total 4,683 100.0%

None 1 2 3 4 5 6 or

more

MIAMI-DADE EXPRESSWAY AUTHORITY
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25. Including yourself, how many people in your
home:Work full time?

40% None 636 29.5%
1 764 35.4%
30% 2 521 24.2%
° 3 158  7.3%
4 59 2.7%
20% 5 11 0.5%
6 or more 8 0.4%
10% Total 2,157 100.0%
Response 2,157 46.1%
0% ] | | | No Response 2,526 53.9%
Total 4,683 100.0%

None 5 6 or

more

www.mdxway.com imi Let’s move forward together. ' 'bx i
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25. Including yourself, how many people in your
home:Work part time?

70% None 1,269 65.5%
60% 1 508 26.2%
2 123 6.4%
50% 3 19 1.0%
40% 4 12  0.6%
30% 5 3 0.2%
° 6 or more 2 0.1%
20% Total 1,936 100.0%
10% Response 1,936 41.3%
0% | | | | No Response 2,747 58.7%
None 4 5 6 or Total 4,683 100.0%

more

Let’s move forward together. ' 'bx i
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26. How many WORKING motor vehicles are
at your home?

50% None 1,110 42.4%

1 882 33.7%

40% - 2 445 17.0%

3 126 4.8%

30% 4 or more 55 2.1%
[

Total 2,618 100.0%

20% - Response 2,618 55.9%

No Response 2,065 44.1%

[o)

10% - Total 4,683 100.0%
0% -

None 1 2 3 4 or more

®
www.mdxway.com Prelimin ary Let’s move forward together. ﬂbx
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26. If you identified 1 or more vehicles, could
you have used one of these vehicles to make
your trip today instead of riding a Busway bus?

199 38.6%
317 61.4%
516 100.0%

516 11.0%
4,167 89.0%
4,683 100.0%

70% Yes
No
60% Total
50% Response
40% No Response
Total
30% -
20% -
10% -
0% - !
Yes No

www.mdxway.com
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27.What is your current EMPLOYMENT

status?
60% Full Time 1,370 47.8%
50% Part Time 365 12.7%
° Not working or unemployed 437 15.2%
410% —— Student 386 13.5%
30% - Homemaker 61 2.1%
Retired 146 5.1%
(o) i
20% Full Time, Part Time 11  0.4%
10% —— Full Time, Student 38 1.3%
0 Part Time, Student 53 1.8%
OA) I I . I I I I I I ] o
) ) < o = - @ - - Total 2,867 100.0%
e € 2 § £ ¢ £ § &
= ¥ § o == § § Response 2,867 61.2%
= g X & o *% 2 & No Response 1,816 38.8%
- a g S o ¢ ¢ Total 4,683 100.0%
S E £ i
— >
-
LL

WWww.mdxway.com Prellmln ary Let’s move forward together. E‘bx :
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28.What was your household's approximate
GROSS INCOME last year before taxes?

0,

30% SO to $5,000 316 17.1%
$5,001 to $11,000 244 13.2%
20% — $11,001 to S16,000 156 8.4%
_ $16,001 to $20,000 387 21.0%
_ ] $20,001 to $30,000 267 14.5%
10% _ $30,001 to $45,000 176 9.5%
$45,001 to $75,000 190 10.3%
’_‘ $75,001 to $100,000 81 4.4%
0% | | | | | | | ~—F1 " More than $100,000 30 1.6%
S 8 8 8 8 8 8 8 8 Total 1,847 100.0%

S ©o 9 9 9 o o o 9o
a 5:1 :‘% & 531 g a § § Response 1,847 39.4%
(o)
9 o o IS IS o IS {g UC} No Response 2,836 60.60/)
Q £ = = = £ = 9o <c  Toal 4,683 100.0%

O o o o o o 4«4 <

S ©o 9o 9 9o o 9 o

m < W o o un < L

7, S — ~N ™M < LN o

R Y Y Y S S

Uy
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29.Would you continue to park at Busway
stations/stops if a parking fee were charged at
the same rate as Metrorail stations?

60%

50%

40%

30%

20%

10%

0%

Yes 429 24.7%
No 853 49.1%
Not sure 455 26.2%
Total 1,737 100.0%
Response 1,737 37.1%
No Response 2,946 62.9%
Total 4,683 100.0%

Yes

No Not sure

www.mdxway.com
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Trip Purpose by Origin

Home-based work 1,120 32.2%

60%
Work-based home 634 18.2%
0)
50% Home-based non-work 832 23.9%
40% - me Non-work based home 518 14.9%
30% Non. ome Work-based work 63 1.8%
° Non-work based non-work 195 5.6%
20% ) Work-based non-work 62 1.8%
10% Hom -work M Non-work based work 52 1.5%
0 T 7 Non-work to work o
Work to work “ Total 3,476 100.0%
O% : : — | Workto non-work
Response 3,476 74.2%
= = = = = ’
% % g % % No Response 1,207 25.8%
I = = Total 4,683 100.0%
=2

HBW = Home-Based Work

HBNW = Home Based Non-Work
WBW = Work-Based Work

NWBNW= NonWork Based NonWork
WBNW = Work-based NonWork

www.mdxway.com
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